Cardholder Benefits

AT HAREWOOQOD:

Telephone: (0113) 218 1010

FREE admission to the House and
Grounds including the Bird Garden,
Adventure Playground and Terrace
Gallery for 12 months from the date
of purchase during the open season.
Special events:

FREE entry to most daytime events
or at a significant discount for Open
House, concerts and theatre.

Café: 10% off most purchases
Shops: 10% off most purchases

OTHER ATTRACTIONS:

Barley Hall, Off Stonegate, York
Telephone: (01904) 610275

2 for 1 on admission

Valid until 30 June 2003

Bolton Abbey, Skipton

Telephone: (01756) 718009

FREE mid week parking from

4 November-14 March 2003 excluding
the Christmas Holidays

10% off all Christmas Giftware in the
Estate Gift Shop

Valid until 24 December 2002

The Bowes Museum, Barnard Castle
Telephone: (01833) 690606

FREE guidebook with 2 adult
admission tickets

Valid until 31 December 2002

Bronte Parsonage Museum, Keighley
Telephone: (01535) 642323

2 for 1 on admission weekdays
(Monday-Friday), not including Bank
Holidays Valid until 1 January 2003

EUREKA!

The Museum for Children, Halifax
Telephone: (01422) 330069

1/2 price child entry with every full
paying adult on production of this
voucher Valid until 31 December 2003
(not valid during October and February
half term or during August)

JORVIK — The Viking City,
Coppergate, York

Telephone: (01904) 643211

10% discount on full price admission
(not valid with any other offer, and
cardholders must join a queue if there
is one) Valid until 31 March 2003

Magna, Rotherham
Telephone: (01709) 720002
Group rate admission prices
(Adults £5.99 Children £4.50)
Rates subject to inflation

Valid until 31 December 2003

[] Marriott Hollins Hall Hotel and

Country Club

Telephone: (01274) 534212

2 for 1 Green Fee offer on production
of this coupon, excluding Saturdays
and subject to availability

Valid until 28 March 2003

National Museum of Photography
Film & Television, Bradford
Telephone: (01274) 202030
2 for 1 on cinema admission
Valid until 30 September 2003

Thackray Museum, Leeds
Telephone: (0113) 2444343

2 for 1 on full priced adult admission
Valid until December 2002

York Boat, Lendal Bridge, York
Telephone: (01904) 628324

20% off private party boat hire in
December (Sunday-Thursday)

4 hours for the price of 3 on Friday 6
and Saturday 7 December

Valid in December 2002

RESTAURANTS:

Bretts Fish Restaurant, North Lane,
Headingley, Leeds

Telephone: (0113) 2323344

Please present your card on arrival
FREE dessert with any main course
on the a la carte menu (value £3.65)
or FREE child’s main course with any
main course from the a la carte menu
Valid until 31 March 2003

The Bridge Inn, Walshford, Wetherby
Telephone: (01937) 580115

10% off pre booked dinner and
Sunday lunch in the Courtyard
Restaurant Valid until 1 May 2003

Haley’s Hotel and Restaurant,
Headingley, Leeds

Telephone: (0113) 2784446

FREE bottle of house wine per table
of two, subject to availability

Valid until 31 October 2003

John T’s Restaurant at the Leeds
Marriott Hotel, Leeds

Telephone: (0113) 2366366

25% off the restaurant menu on
production of your Harewood Card.
Maximum table of 4 (reservations
recommended)

Valid until 28 March 2003

4 Do you find the Harewood Card good value for money?

Poor [ ]

Average [ ]

Good [ ]

Excellent [ |

5 What was your main reason for buying a Harewood Card?

6 Would you like information about our Volunteer scheme?

Yes [] No [ ]

7 How do you find out about events at Harewood?

Harewood Card Newsletter [ |
Leaflets in Information Centre [ |
Internet [ ] Newspapers [ ]

2002 Leaflet [ ]
Notice Boards [ |
Television [ ]

Radio [_]

Heathcliffs Restaurant at Marriott
Hollins Hall Hotel and Country Club
Telephone: (01274) 530053

20% off the restaurant menu on
production of your Harewood Card.
Maximum table of 4 (reservations
recommended)

Valid until 28 March 2003

Monk Fryston Hall Hotel,

Monk Fryston

Telephone: (01977) 682369

FREE bottle of house wine per couple
with 3 course lunches at £16.80 per
person valid Monday to Saturday

Valid until 28 February 2003 excluding
Christmas, New Year & special occasions

Samuels Restaurant at Swinton Park,
Masham

Telephone: (01765) 680900

10% off mid week lunch, please
advise of cardholder details when
booking. FREE access to parkland,
lakes and gardens with each meal.
Valid until 31 March 2003

The Travellers Rest,

Harewood/ Collingham

Telephone: (01937) 572766

10% off food prices or 1 FREE child
meal with every 2 full price adult meals
Valid until 21 December 2003

Swallow St George, Harrogate
Telephone: (01423) 561431

FREE bottle of house wine per two
diners spending £19.95 per person
Valid until 31 December 2003

Wood Hall Hotel, Linton, Wetherby
Telephone: (01937) 587271

10% off pre booked Georgian
Restaurant meals (food only) and a
complimentary bottle of champagne
on production of Card and mentioned
while booking

Valid until September 2003

ELSEWHERE:

Breathe Lifestyle Management,
Harrogate

Telephone: (01423) 547762

10% off one months lifestyle
management contact Lisa or Louise
for your FREE consultation

Valid until March 2003

Brethericks Florist,

Chapel Allerton, Leeds

Telephone: (0113) 2683973/2687415
5% off flowers and plants in the shop
(not available on payment of accounts,
relay orders or credit card sales)

Valid until 31 December 2003

Browns Gallery, Otley

Telephone: (01943) 464656
www.brownsgallery.co.uk

20% off cardholders bespoke framing
10% off framed limited editions/prints
Valid until 31 December 2003

Bywaters Topham Philips,

Wetherby and Harrogate

Tel: (01937) 580300/(01423) 566777
10% discount on all aspects of work
undertaken. FREE 20 minutes advice at
our evening clinics on any legal matter.

Classic Car Group,

Station Road, Otley

Telephone: (0800) 0525066
www.classic-car-hire.co.uk

10% off classic car hire subject to
availability age and licence

Crowne Plaza, Leeds

Telephone: (0113) 2442200

£90 per couple (E£70 per single)
dinner bed and breakfast per night
valid Friday Saturday & Sunday, subject
to availability at all other times.

Valid until 30 March 2003

Dorchester Ledbetter
Photographers Ltd, North St, Leeds
Telephone: (0113) 2451718

15% discount on all studio sittings
including initial photograph order
Valid until 31 December 2003

Europcar, York, Leeds, Hull, Bradford
Telephone: (0870) 6075000

20% off Standard Rates, not including
special offers. Please quote contract
45499323 Valid until October 2003

Forbes Bell & Co, Solicitors &
Commissioners for Oaths, Harrogate
Telephone: (01423) 523011

5-10% discount (dependent on

the work)

McArthur Glen, York

Telephone: (01904) 682720

FREE VIP Coupons Savings Book from
the Customer Service Desk in the
North Mall Valid until 30 April 2003

Mark Swinford Photography,
Horsforth, Leeds

Telephone: (0113) 2591161
www.markswinford.co.uk

FREE photo session, and 10% off all
orders (cannot be used in conjunction
with any other msp promotions)

Thorner Flooring Services, Thorner
10% discount on all types of carpets,
vinyls and wood flooring, supplied and
fitted Valid until 1 October 2003

8 Are there any comments you would like to make

about Harewood?

9 Do you intend to renew your Harewood Card for 2003?

Yes [ ] No [ ]

Maybe [ ]

Why?

Please return to: Harewood Card Questionnaire Replies, Harewood
House Trust, Harewood, FREEPOST NEA 7YY, Leeds LS17 7YY

Thank you for your time and help.
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Director’s Introduction

AUTUMN/WINTER 2002/3

2002 at Harewood has seen many highlights, none more memaorable than the visit by HM the
Queen and HRH The Duke of Edinburgh for West Yorkshire’s Golden Jubilee celebrations —

an unforgettable day for thousands of schoolchildren, performers and garden party guests. It
appears that we have given you many memorable days, too, with visitors to date exceeding last
year’s record-breaking figures! Excessive numbers can, however, be uncomfortable, and our
tactic of ‘premium’ pricing Sunday and Bank Holiday Mondays for day visitors has relieved key
pressure points. These days are still included within your Harewood Card of course, enhancing
the already excellent value of benefits. We have striven to maintain high standards and the level
of benefits and services, especially the exceptional value of Harewood Card renewal rates — and
look forward to welcoming you back in the coming year.

Terry Suthers, Director, Harewood House Trust

Great Trees of Harewood 2 ocroser 2002

Willow-weaving, hurdle-making, and even
‘scarecrow assembly’ are all part of the popular
Great Trees of Harewood event, this year
located around the Courtyard and Bird Garden.

Take a gentle guided walk through the lakeside
gardens, and learn about their history while
collecting seeds to grow your own trees in this

celebration of Harewood's rich garden history
and wooded landscapes. A selection of ready
made country crafts will also be available to buy.

Children will be encouraged to get their hands

dirty making paper and scarecrows, and later
to relax and enjoy story-telling sessions.

You never know who you might meet when you volunteer
at Harewood — Pam Wilson driving Kim Howells,
Minister for Tourism, when he visited earlier this year!

\Volunteers

A record number of people from a wide
variety of backgrounds, have joined the
Harewood volunteer team — to enjoy a
different involvement with Harewood. Roles
covered are diverse — from chatting to visitors
in the House, to driving the shuttle, and
helping in the gardens. Even the contents of
this envelope were lovingly compiled by a
group of volunteers! If you like meeting people,
possess a smile, a love of Harewood, and
fancy trying something different, as part of a
friendly team, do get in touch with our
Volunteer Coordinator, Sarah Irwin Davis
on 0113 218 1039 for a chat.

rewood Card

Newsletter

Winter weekends

This year, the Grounds and Gardens —
including the Bird Garden and Adventure
Playground will be open at weekends
between 9/10 November and 14/15
December inclusive. The House will
close on 3 November, in order that
extensive work can commence on
essential repairs and maintenance of the
State Rooms and collections.

Grounds open 10am-4pm
Bird Garden 10am-3pm or dusk if
earlier, last admissions 2.30pm

HOUSE & GROUNDS REOPEN
FROM 26 MARCH 2003

‘Half Brothers’ by Mark Wallinger, courtesy of
the Anthony Reynolds Gallery

Last chance to see

The Anatomy of the Horse
George Stubbs

Race, Class and Sex

Mark Wallinger

With the House open daily until

3 November, there is still time to see
the extraordinary 18th century
anatomical drawings of horses by
George Stubbs, which enabled him to
create his equine masterpieces with
such accuracy. Several centuries later,
Stubbs’ work inspired award-winning
contemporary artist Mark Wallinger in
his own paintings — some of which are
on display in the Terrace Gallery.

Harewood House Trust

Moor House, Harewood, Leeds LS17 9LQ
Telephone 0113 218 1010

Harewood House is a charitable educational trust
set up to maintain and develop Harewood, its

collections and grounds, for the public benefit.
Registered Charity N0.517753

HAREWOOD



Some fascinating events for wintry days and
evenings. ..

Friday 11 October 2002 (10.30-2.00pm)
Russell Roberts:

‘The Rise of Photography’ (1840-1900)
Explore the invention of photography and its
implications for painters, and examine Roger
Fenton’s work at Harewood.

Friday 25 October 2002 (6.00-8.30pm)
Wendy Bardsley: ‘The Other Concerto’
(an evening with Beethoven)

Poet Wendy Bardsley reveals research for her
debut novel before giving a reading
accompanied by a string quartet.

Thursday 7 November 2002 (10.00-12.30pm)
Mary Sara: ‘Facts and Fancy Pictures’
An analysis of the Harewood portraits by Sir
Joshua Reynolds and a lecture comparing them
with his other works.*

*If numbers allow, a BSL interpreter for the deaf or
hard of hearing will translate.

Thursday 5 December 2002 (9.00am-9.00pm)
Robert Adam Study Day: Field trip to
Sir John Soane’s Museum in London

See Robert Adam’s original plans for
Harewood and previously unseen drawings for
the original State Dining Room ceiling.

The Belcea Quartet

Music at
Harewood

A series of chamber concerts by
internationally renowned artists, held in
the breathtaking surroundings of the
Gallery. Individual tickets are £25.20 for
Cardholders (normally £28) and include
wine on arrival and refreshments during
the interval.

Several of the concerts are already sold
out or close to capacity, so please do
not delay in booking.

1 November 2002

Belcea Quartet

Playing a programme of Haydn, Bartok
and Beethoven

Open House Autumn/Winter 2002-2003

Tuesday

10 December 2002
(11.00-2.00pm)
Raymond Notley: —_
‘Mrs Beeton & the -
Technicolour Table’  Roger Fenton's photograph
Examine Mrs Beeton's of the South view from

- Harewood House, 1860
life, and taste her

recipes.

Saturday 11 January
2003 (10.30-1.00pm)
Gigi Branch:
‘Porcelain painting
in the 18th Century
European Style’

A look at Harewood's
Sevres porcelain and
china, including
decoration and gilding by Sir Joshua Reynolds
techniques. (detail)

Saturday 22 February 2003 (10.30-1.00pm)
Trevor Nicholson: ‘Formative Years’

A typical year living and working in the gardens
of Harewood through the eyes of the Head
Gardener. With illustrations and guided tour.
Harewood Card discount for all these

events. Contact Heather Griffiths on
(0113) 218 1018.

‘Mrs Hale and her children’

15 November 2002
Susan Chilcott/lain Burnside

Soprano Susan Chilcott, will perform
with the broadcaster and pianist lain
Burnside

Harewood can provide the perfect solutions
for all your Christmas shopping requirements.
We will be stocking ever more unusual goods
and gifts in our Christmas Shop - the stock
sells out fast, so don’t miss out!

The hugely popular ‘LIVE CRAFTS’ Christmas
Craft Fair 29 November-1 December is in
heated pavilions, with a wide variety of goods
direct from the craftspeople. Free admission
Cardholders on Friday, and £1 discount on
normal prices on Saturday and Sunday.

P-P-P PICK UP A
PENGUIN...OR AN
OWL...OR A TOUCAN!
Harry'’s affinity for his pet
owl Hedwig has inspired
many an unusual Christmas
gift request from Potter fans.
Unfortunately, owls can be
dangerous for an untrained
keeper, and are highly

13 December 2002

Opera North Chamber Ensemble
The final concert in the “Walton comes
home” festival to mark the Walton
centenary

9 & 10 January 2003 M—

Alfred and Adrian Brendel

An all Beethoven programme by the
father and son duo

20 March 2003
Emperor Piano Trio
Pieces by Haydn, Dvorak, Beethoven .
performed by a highly talented trio

including Li Wei Qin who played here

in 2001

Christmas Shopping — the Good News!

unsuitable as a family pet. Harewood’s Bird
Adoption Scheme offers a perfect alternative —
by ‘adopting’ an owl (or a penguin, or a
flamingo), you contribute directly to the bird’s
upkeep, receive a certificate signed by Lord
Harewood, and have your name and message
posted on the bird’s aviary. In addition, you get
the ‘Stock Press’ newsletter three times a year,
and an invitation to a special event event to
meet your bird, the keepers, and other
adopters. Full details from the Harewood
Card Desk (0113) 218 1001

A HAREWOOD CARD...THE LONGER
LASTING CHRISTMAS GIFT

Having hopefully enjoyed the benefits of your
Harewood Card this season, why not buy one
for friends or family as a Christmas Gift with
lasting value! You can have the Card gift
packaged and sent direct to the recipient, or
pick it up onsite. Just call the Harewood Card
Desk for details.

Many thanks to all who have given approval for us to claim Gift Aid on
Harewood Card purchases.This has generated over £50,000 in
additional funds towards the work of the Trust.

We hope that those with small children have appreciated the
Colouring Corner in the Courtyard — to occupy our younger visitors
whilst mums and dads grab a coffee! The 5p donations popped into

the boxes have to date raised £185 towards the fantastic work of
Martin House Hospice for Chidren. Thanks to all who have contributed!

From the beginning of October, we will be improving services to those
arriving by public transport, thanks to financial assistance from the
Countryside Agency ‘Wider Welcome’ scheme. We are purchasing 2
new vehicles, and building a bus shelter by the main arch, for those
waiting for the shuttle service.



The Harewood Card Guide

Bargain Hunt

We do appreciate your ongoing support, and
like to reward your loyalty with extremely
preferential card renewal rates — a saving of up
to £24* against the new purchase price —
making it even better value for money. You can
renew your card by phone, post in person, or
by Direct Debit.

If you pay for your card renewal before

31 January, we will give you an extra month
for free and your card will be extended for
13 months from the current expiry date.

If, however you do not renew your Card
within a month of its expiry date, you will be
charged at the normal prices — still extremely
good value, of course, but you will have
missed a bargain!

If you do not renew your card in person you
can collect the card on your next visit. The
computers at Visitor Reception are updated
overnight and will accept your old card and
acknowledge the renewal from then, however
you will need to collect your new card from
the Card Desk for use anywhere else. If you
would like to have your card posted to you,
there is a £1.50 charge to cover recorded
delivery.

*Family & 2 Guests

Direct Debits, direct to you

It can sometimes be easy to forget to renew
your card on time and as a consequence you
lose the loyalty bonus — so paying by Direct
Debit is the easy solution. After establishing
your Direct Debit your renewal will be ‘hassle-
free’, with your new card posted to you
annually. You will be notified before the payment
is taken, providing you with the opportunity

to cancel your card or change the structure if
you wish to. To establish a Direct Debit contact
the Card Desk at least a month before your
next payment is due and they will give you

a mandate to complete and we will take it
from there.

Share Harewood

Company Cards are a great way to experience
Harewood. Why not bring clients for an
informal meeting or use it as a staff benefit. Ask
at the Card Desk for details.

Only You

Thank you for your tolerance of the frequent
spot checks carried out through the year —
whilst we found a very tiny minority of abuse
on general visits, there were more frequent
incidences at certain special events. Please

NEW CARDS RENEWAL RATE NEW CARDS RENEWAL RATE

2002 2002 2003 2003
Individual £27 £22 £28.50 £23
Individual & 1 Guest £42.50 £36 £44.50 £37.50
Individual & 2 Guests £58 £50 £60.50 £52
Student 5 £12 £16 £12.50
Couple £40 £33 £42 £35
Couple & 1 Guest £55.50 £47 £58 £49.50
Couple & 2 Guests £71 £61 £74 £64
Family £70 £50 £73.50 £52.50
Family & 1 Guest £85.50 £64 £89.50 £67
Family & 2 Guests £101 £78 £105.50 £81.50
Childminder £70 £50 £73.50 £52.50
Company £100 £80 £105 £84
Individual Gold £210 n/a £220 n/a
Couple Gold £315 n/a £330 n/a
Postage of card £1.50 £1.50 £1.50 £1.50

e

Questionnaire

remember that your Harewood Card is valid
for your own personal use only, and cannot
be used by anyone not named on the Card.
Accompanying adults and children must be paid
for separately to those for whom the Card was
purchased. To avoid embarrassment, do
encourage your friends to buy their own
cards...

Recommend a Friend

Recommend the Harewood Card to your
friends and when they buy one we will reward
you with £5 to spend at Harewood. The
voucher can be used against the renewal of
your card so if you introduce enough friends
you can have your Card for FREE.

KEEPING AN EYE OPEN

Sadly, this year some younger visitors have been
less than caring towards their surroundings, and the
creatures that live here — even throwing stones at
the ducks, or picking flowers in the gardens. Should
you spot any visitors behaving in such a disturbing
way please alert a member of staff — who can then
take appropriate action. After all, it is in everyone’s
interests to look after Harewood and its flora and
fauna — so that everyone can enjoy it in peace

and safety.

It you requwe any informatien or
radvice! on your H‘arewood I(I:ard
=+ pleasg do not’hesitaté tolcontact the
“=Card Desk on (0113)'218 1001 and
we' Wil be 'mare-than hagpy-to help.

B

Your comments are important to us at Harewood, as we need to know ‘how we are doing’ and your views
on improvements and developments — which we act on wherever possible. Please take a few minutes to

complete this questionnaire and return it to the Card Desk on your next visit, or by post to the FREEPOST address shown overleaf. Responses will
be entered in a prize draw to win a family ticket for the wonderful IMAX cinema at NMPFT Bradford.

Name

3 Which of the members discounts have you used and how

Card No

frequently have you used them?

1 How often have you used your Harewood Card in 2002?
9-15 times [ _]

1-3times [ ] 4-8times [ ]

2 Which areas do you most frequently visit?
House [ | Adv. Playground [ ] Bird Garden [ | Terrace Gallery [ ]
Special Events [ ] Talks and Tours [ ]  Gardens [ ]

Gift Shop
Café
16+ times [_|
Open House Events
Music at Harewood
Elsewhere

Open Air Theatre/Concerts

Often Occasionally

(I | .
(] I

PLEASE COMPLETE THE REST OF THE QUESTIONNAIRE OVERLEAF...



